JoroBop Ha yciyry "HHTepHer"

L. lIpeamer /loroBopa

I1. ITpaBa u o6si3anHOCTH CTOPOH

I11. Pazmep u nopsigoK o1miaThl

IV. OrBercTBeHHOCTH CTOPOH

V. O06cTosATe/ILCTBA HENPEOAOTHMOM CHJIbI

VI. Ilopsaok 3aK/I04Y€eHHsI, CPOK JelCTBHS U MOPSI0K pacTop:keHns /lorosopa
VII. Ilopsiiok pemeHus CIIOPOB

VIII. Anpeca 1 peKBH3HTEI

[Mpunoxenue Nel (TIpefickypant "Yemyra " UaTeprer"")
Tapuodmr

[Mpunoxenne Ne2 (YCJIOBUSA ITPEANOCTABJIEHWA YCIIVT)
OO01mue moJ0KEHUT
Ycnyra " Uareprer”

JOI'OBOP Ne 250-01-26
r. [lep6ent oT «1» suBaps 2026r.

O0mecTBO ¢ OrpaHNYEeHHOI 0TBEeTCTBEHHOCTHIO « MHTEPKOM», MIMEHYEMOE B JaIbHEHIIEM
«McronauTensy, B JIMIE TeHepaIbHOro aupekTopa Maramenosa Maramena ['upeeBuya, IEHCTBYIOLIETO
Ha OCHOBAHMHU YCTaBa, C OJHOM CTOPOHBI, U puiIHaJ eaepaJbHOr0 rocyapcTBEHHOro 610/IKeTHOr 0
00pa30BaTEJILHOTO YUpeKAeHHs BbicIiero obpasopanus «/larecranckuii rocy1apcTBeHHbIN
ynuBepcute B r.JlepOeHTe, IMeHyeMblll B JanpHeHIIeM «3aKa34uK», B JIUIE HCTIOHSIONIETO
o0s3anHOCTH AupekTopa punmana ['amumoa Pamuca PamazanoBuya, neiCTBYIONIErO HA OCHOBAHUH
[TonoxxeHus, C APYrOil CTOPOHBL, ¥ B JaJIbHEHIIEM IIPH COBMECTHOM YITOMUHAHUU HMEHYEMBIE
"CTOpOHBI", 3aKTIOUMIIA HACTOSAIIMA JIOrOBOp O HHIKECIIEAYIOIIEM:

I. Ilpeamer dorosopa

1.1. VcmomHuTeNb NpeNoCTaBIsSeT 3aKa3quKy TeJIeMaTHUeCKHe YCIYTH H/HIIH YCIyTH TIepeaav JaHHbIX
COTJIacHO JIMIEH3HH, BhAanHoi [ocynapcrBennsiM Komuterom Cesizu Nel174473 ot 23.05.2019r. na
OKa3aHMe YCIIyT 110 Tlepeiade JaHHBIX, 3a HCKIIOUSHHEM YCIIyT CBS3H I10 Tlepeiade JaHHbBIX UL e
nepesady roJocosoi nudopmarmu u numensun Nel74474 ot 23.05.2019r. Ha okaszaHue
TeleMaTHUeCHX YCIYT CBs3H (naiee — Jlunensun) B cootBeTcTBHH ¢ IIpeiickypantom (IIpunoxenue No
1) u YcnoBusiMu mipenocTaBiieHus ycuyr (nanee — Ycnosus) (ITpunoxerne Ne 2).

1.2. Jlorosop, ITpeiickypanT u Y CIIOBHS SIBISIOTCS OQUIHATLHBIMA JOKYMEeHTaMu VICTIOTHUTEIS X
yGIMKYIOTCS Ha CepBepe TelleMaTHyecKux ciyx6 Venomautens. Jlorosop, IIpefickypant i Y cioBust
00s3aTeIbHBI TS UCTIONHEHHS 3aKa3uHKOM.

1.3. VYcayru, He nepeunciernsie B [IpefickypaHTe, OKa3bIBalOTCsI HA OCHOBAaHHH ITOJMHCAHHOrO CTOPOHAMH
HacTosuero JIoroBopa i JOMOIHATEILHO COCTABICHHBIX H MOMHMCAHHBIX 06euMu CTOpOHAMH
[Tpuno)xeHuit K HEMY.

I1. IIpaBa u oosi3anHOCcTH CTOPOH
2.1 HcnomHuTens o0s3aH:
2.1.1.TIpenocTaBnsaTs BeIOpaHHble 3akasuukoM 1o [IpefickypanTy yenyru (nanee — Yciyru) B COOTBETCTBHH
¢ 3akoHOarensetBoM PD, JloroBopom, JIunensusmu, [IpeiickypaHToM B Y CIOBUSMHE €XEHEBHO, 24
yaca B CyTKH, 6e3 IIepephIBOB, 32 HCKIIOYEHHEM [IPOBEICHUs HEOOXOTMMBIX MPO(HIAKTHICCKHX U
PEMOHTHBIX paboT.
2.1.2.U3Bemmarh 3aKka3umKa o INIAHAPYEMbIX TPOQUIAKTHIECKIX i PEMOHTHBIX paboTax He MeHee 4eM 3a 24



yaca, IryTeM IyOIHKaIiy oObsIBICHHS Ha CepBepe TeleMaTHyecKux ciryx6 Mcnonaurens
(http://www.INTSET.ru) uiu no 3neKTpoHHOH 1odTe.

2.1.3.B ciyvae mpeKkpalieHus IpeJoCTaBIeHus Y CIIyT 110 BUHE VICIIOTHUTENS, IPOBECTH PEMOHTHBIE PabOTEHI
1 BOCCTAHOBHTH JOCTYI 3aKa34yuKa K Y CIIyram He M03)Ke 4eM 0 KOHIIA CIEeAYIOLIEro pabouero IHs ¢
MOMeHTa oOpamieHus 3aKka3yruKa B TEXHHYECKYIo cirykOy VicnonHuTes.

2.2. HcnonHuTeNnb BIpaBe:

2.2.1.B ogHOCTOpOHHEM MOpsiaKe u3MeHATh Jlorosop, IIpelickypant u ¥Ycnosus. B Takom ciaydae,
HWcnonuurens o6s3an He MeHee 4eM 3a 30 (Tpuauats) nueit coobmars 3aka3uuKy O IaHHPYEMOM
U3MEHEHUH ITyTeM IMyOJIMKAIlMKA HOBBIX BEPCUIl IOKYMEHTOB Ha CEpPBEpE TEIEMAaTUIECKUX CIIyKO
Wcnonnutens. B ciyuae Hecornacus ¢ H3MEHEHUSIMH, 3aKa3uuK HMEET IIPaBO pacTOPrHyTh JloroBop B
cootBeTcTBHH C pa3nenoM VI Hacrosimero [{oroeopa.

2.2.2.B 0IHOCTOPOHHEM TOPsIKE H3MEHSTh [IpelickypaHT, CHIDKAs IIeHY Ha Y CIIyT' H/WIK NIpeaycMaTpuBas
GoupInnii 066eM Y CIIYT 32 HEU3MEHHYIO WM MEHBIIYIO OIUIaTy, coo0mmas 3aka3quKy O IIaHHPYeMOM
U3MEHEHHH IIyTeM ITyOIMKaluy HOBOM BepcuH [IpelickypaHTa Ha cepBepe TEIEMaTHYECKHX CITyK0
Wcnonuutens He MmeHee yeM 3a 1 (OmuH) neHs 1o u3MeHneHus [IpelickypaHnra.

2.3. 3aka3zuyuk 00s3aH:

2.3.1.I1poiiT mpoLeAypy PErUCTPaIli B COOTBETCTBUH C Y CIIOBHSMH.

2.3.2.TTpou3BoauTh oruiaty ycayr Mcnonaurens B o0beMe U CpoKH, yKkasaHHbIe B paszene Il macrosmero
JloroBopa.

2.3.3.CBoeBpeMeHHO u3Bemars VicrmonuuTens 00 H3MEHEHHH CBOMX PEKBH3UTOB H/HIM KOHTAKTHBIX JaHHBIX.

2.3.4.3aka3uynK 00s13yeTCss BHUMATEIBHO U3YUUTh Y CJIOBUS U A€HCTBOBATH CTPOIO B COOTBETCTBHH C HUMH.

2.4. 3aka3yuK BIIpaBe:

2.4.1.B cooTBETCTBHH ¢ Y CIIOBUSIMHU H I10 COTJIACOBAHUIO ¢ VICIOMHUTENEM H3MEHHUTD CIIMCOK Y CIIYT,
KoTOpbIe VICTIOMTHUTENb TPENOCTABISIET 3aKa34IUKY.

I1I. Pazmep H MOpsAAOK OIIATHI

3.1. TlpenocraBnenue yciyr VICIOMHUTENS OCYIIECTBISIETCS. HA OCHOBE MpeaoIIaThl. CTOMMOCTE yCIIyT U
pasMepsI IpeOIUIaThl ycTaHaBIuBatoTcs [IpelickypanTom B py0isax P®, B mpunoxenun Nel
CTOMMOCTB YCIIYT 3a epHo AeicTBus HacTosmiero gorosopa cocrasnsger 60 000,00 (Ilectbaecst
ThIcsd) pyOueit, B T.4. HIIC 5% 3000,00.

3.2. Cpenctsa, nepeuncisieMble 3akazankoM VcnonauTemo, 3auncisrorcs VicronnuTeneM Ha JTUIEBOH cyeT
3axa3z4uKa IocjIe UX IMOCTYILICHHUs Ha pacdeTHBIH cueT VicronHuTens (B MOMEHT OILIaThI B KacCy
Hcnonuutens) B pyoisix PO Ha eHb MOCTYIUICHHS CPEACTB U YYHTHIBAIOTCS Ha IIEPCOHAIBHOM
JMIEBOM cueTe 3aka3zumka. ExxeMecsqHO 10 5-TO 4MciIa IPeAOCTaBUTh CYET Ha OIUIATy U aKT
OKa3aHHUH YCIYT.

3.3. Ilpu akTuBanuu 3aKazuukoM YHuBepcanbHoi kapTel (MHTepHET-KapThl, TenepoHHoN KapTh)
VcnoaHuTENs Ha JIMIEBOH cdeT 3aKkazyuka 3a4nCIIeTCs CyMMa SKBHBAJICHTHAs HOMUHATY KapThL.

3.4. VcnomHUTEIb MOXKET IPUOCTAHOBUTH MIPEJOCTABICHHE BCEX MM YacTH Y CIIyT 3aKa3uuKy IPH IIOJHOM
HCIIOJTb30BAHKMH CPEJICTB Ha €r0 JIMIIEBOM CYeTe BIUIOTH 10 IOIOJHEHHMS JIMIEBOro cueTa. B Takom
cllydae He IpeJOCTaBIeHHas 4acTh Y CJIYT HE OMIaYHBaCTCS.

3.5. Tlpu omare Yeuyr mo HactosimeMy JloroBopy, 3aka3uK yKasbIBaeT KOJ IUIaTexka, KOTOPhIA
[PHCBAMBAETCS €MY I10CIIE IIPOXO0XKICHHS IIPOLEIYPbl PETUCTPAIIHUH.

3.6. Opuu Mmecsn B cucteMe ydera Mcnonuurens paseH 365/12 nusam.

IV. OrBercTBeHHOCTH CTOpPOH

4.1. 3a HeWCNOJHEHME UM HEHAUIEKallee HCIoHeHne HacTosmero Jloroopa CTOpOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHH C JIEMCTBYIOIIMM 3aKOHOAATEICTBOM PD.

4.2. 3aka34ydK caMOCTOSATEILHO 00ECIIeUYnBaeT U HECET BCIO OTBETCTBEHHOCTE 32 COXPAHHOCTH U 3alUTY
cBoeit nHpopMaIHu (BKIIOYast Maposd 3aka3uuka), CBOEro MporpaMMHOIO M annapaTHOro
olecreueHns PU UCIOIb30BaHUH UM Y cIIyT MconHuTens.

4.3. B ciyuae ecnu 3aka3urk He cobmonaer Jloropop u/niy Y CIIOBUS NPEIOCTABICHHS YCIIYT,
VICrIoIHATETb HMEET IIPAaBO MPHOCTAHOBUTH NPEJOCTABIICHHE BCEX MM YacTH Y CITyr 3aKasuuky Oe3
TIpeIBAPUTEIBHOTO TIpeaypexaeHus. [Ipi 5TOM He IpeJoCTaBIeHHbIE Y CIlyrH 3aKa3quuKoM He
OILIAaYHUBAIOTCS.

4.4. VcnoaHUTEh HE HECET OTBETCTBEHHOCTH:
3a Ka4eCTBO, COZIepKaHUEe, COOTBETCTBHE [EHCTBYIOIEMY 3aKOHOIATENbCTBY HH(OpMALIHH,
nepenaBaeMoi U IpUHAMAaeMOH 3aKa34iKOM C IOMOIIBIO Y CityT McronmHuTe s
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6.9.

3a JII00bIe YOBITKH, B TOM YHCJIE U YIIYIIEHHYIO BBITOly, KOTOPBIE MOI'YT BOSHUKHYTH BCJIEACTBHE
IPSIMOTO FJTH KOCBEHHOTO UCIIOIBb30BaHUs Y cyr McroHuTens,

33 HCIIOJIb30BaHKe 3aKa34uKOM TOBApOB MK YCIIYT APYTHX OpraHU3allMi UM TPETHHUX JIMI], K KOTOPEIM
3aKa34yuK MOJIYYHIT JOCTYII TOCpencTBOM Y ciryr VicnonHuTes;

3a peKpalieHne IPeJOCTaBIeHNs WK YXyALUIeHHe KauecTBa Y CIIyT, IPOU3OIIEIIIHX HE 10 BHHE
WUcnonauTens;

3a MpeKpalleHne IPeIOCTaBICHUS WK YXyIIEHHE KauecTBa Y CIyT, MPOU30IIESIIINX BO BpeMs
NpoQUIAKTHYECKHX WM PEMOHTHBIX paboT, IPOoBOAMMBIX McronHuTenem, eciu 3aka3uuk ObU1
[IPEIYTIPEXICH O HUX HE MEHEe YeM 3a CYTKH;

3a I00bIe YOBITKH, B TOM YHCJIE ¥ YIIYIIEHHYIO BBITOly, BOSHHKIIHNE BCIEACTBUE MCIIOIB30BAHUS
uHopManu# (BKIIFOYas Mapoii 3aka3yrukKa) Wik 000pyJoBaHUs 3aKa34MKa TPETbHMH JIMIAMH HIIH
OpraHU3aIMsSIMH C CAHKIIUY WK 0e3 CaHKIIMK 3aKa3duKa.

B ciydae npekpalieHust IpeJoCTaBIeHus Y Iy 1o BuHe VicnonnuTens cBbile 24 4acos,
Hcnonaurens, 1o TpeOOBaHUIO 3aKa3urKa, BepHET Ha JiuneBoi cyeT 3akazduka 100% aeHexHbIX
CPEJICTB ITyTEM MPEIOCTABICHUS CKUIOK. BpeMs OTCyTCTBHS Y CIIyT YUHTBHIBAETCS HAYMHAsE C MOMEHTA
obOpareHus 3aKa3yuka B TEXHUYECKYIO ciIyk0y Mcnonaurens.

Bes mpsMast ¥ KOCBEHHAs OTBETCTBEHHOCTH VcoHUTE A 10 HacTosAmeMy JIoroBopy orpaHu4eHa
TOJIbKO IpUMeHEHHUeM I1. 4.5 Hacrosmero [lorosopa.

V. O6cTosiTe/IHCTBA HENMPEOA0JTHMO CHIIBI
CTOpOHBI OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOIHEHHE 0043aTENILCTB 110 HACTOAIIEMY
JIoroBopy B CiIy4ae BO3HHKHOBEHHS 00CTOSITEIBECTB HEIPEOTOIUMON CHIIbI MM HHBIX OOCTOATENBCTB,
He 3aBHCAIIMX OT BoJeu3bsiBieHuss CTOPOH, U BIMSIOIINX Ha HCIONHEHHE 00513aTenbCTB CTOPOH 1Mo
Hactosmemy JloroBopy eciu B Tedenue 10 (Jlecstu) nHeH ¢ MOMEHTa BOSHUKHOBEHHS TaKUX
00CTOATENLCTB M IIPH HATHYHH CBsi3H CTOPOHA, IOCTpajaBllas OT MX BIIMSHHUS, H3BECTUT APYTYIO
CtopoHy 00 UX HaCTYIUICHHH.
OGCTOATEIHCTBAMH HEMPEOOIMMOM CHIIBI TPU3HAIOTCS: CTHXUMHBIE OeICTBUS, MacCOBBIE OECIIOPSIKY,
3a0aCcTOBKH, BOSHHBIE JEHCTBUS, BCTYIUICHHUE B JCHCTBHE 3aKOHOIATEIbHBIX aKTOB,
IIPaBUTEILCTBEHHBIX TOCTAHOBIICHHH) U PAaCIIOPSIKEHHH rOCY1apCTBEHHBIX OPraHOB, MPSMO HIIH
KOCBEHHO 3alpENIaoIiX YKa3aHHbIe B HACTOAIEM JloroBope BUIBI AESATEIbHOCTH U MPEMSTCTBYIOIIHE
BBIIIOJIHEHHIO 0053aTEIBCTB 110 HacTosAmeMy Jloroopy.

VI. Iopaaok 3aK/JII04Y€eHHs], CPOK JeHCTBHS H NOPSAAOK pacTop:kenus [lorosopa
daxt nprobpeTeHns 3akazunkoM YHuBepcalbHbIX KapT (MHTepHET-KapT, TenepoHHbIX KapT)
HcnonuuTens, 60 (akT MOCTyILIEHHS Ha c4eT VcrnonHuTens aBaHca 3aKa34yuKa 110 HaCTOsIeMy
JIoroBopy ABJISAIOTCS MOJHBIM ¥ 6€30rOBOPOYHBIM aKIENTOM (IIPHHATHEM) YCIOBAH naHHOTO Jlorosopa,
TO ecTb 3aKa3uukK, B cootBercTBHH ¢ 'K PO paccmarpuBaeTcst Kak JIHLO, BCTynuBLIee ¢ McnonnuTeneMm
B JIOTOBOPHBIE OTHOILIEHHUS.
ITo nuceMeHHOMY TpeboBaHHIO 3aka3urka VcIomHuTeIh 0OPMIILET TOTOBOP O MPEAOCTABICHUH
YCIIyT ¢ IOAMUCAMH CTOPOH, S9KBUBAIICHTHBIH HacToseMy JloroBopy.
JloroBop neiicTByeT B Teuenue 1 (0AHOro) roxa ¢ MoMeHTa 3aKirodenus . Ecim 3a 10 (Jlecsts) aHei 1o
JaThl OKOHYaHHA J[0roBopa HH OJIHA W3 CTOPOH HE 3asBHUT O CBOEM JKEJIaHMHU MIPEKPATUTh IeHCTBHE
JloroBopa, To cpok AeHcTBHs JIoroBopa aBTOMAaTHYECKHU TIPOJIEBAETCS Ha CIICAYIOIIHI KaleH IapHBIA
roZ.
JIoroBop MOeT OBITH PACTOPTHYT B JIE000€ BpeMs 10 coramenuto CTOpoH.
3aKa34yuK MMeeT IIPaBo Ha OXHOCTOPOHHEE pacTopkeHHe JIoroBopa B Ciry4ae HECOIIacus ¢
m3mernenneM VcnonautesneM Jlorosopa, [IpeiickypanTa uiaH Y CJI0BHA ¢ MOMEHTA BCTYIUICHHUS
HW3MEHEHHUH B CHILY.
VcroTHATENh HMEET IIPABO HA OJHOCTOPOHHEE pacTopikeHue J[oroBopa B ci1y4ae IIOBTOPHOTO
HEBBITIOJIHEHUS 3aKa3uiMKOM 00s13aTeNbCTB 10 J[0roBopy Mk Y CIIOBUSIM.
JIOroBop CYHTAETCS ABTOMATHYECKH pacTOpruyThiM, ecii B Teuenue 30 (Tpuanaru) nueit moapsn
Gananc 3aKa3unKa HyJleBoi Tub0 OTpHIATENbHEIH. B ocTanbHBIX ciydasx, CTopoHa, pacTopraiomas
JIoroBop, BBICKUIAET yBenoMIeHHe 06 3ToM apyroi CtopoHe He MeHee deM 3a 10 (JlecsTs) nHeH.
B MoMeHT pacTopskeHus JJoroBopa To0ble 3a1eHCTBOBAHHEIE IS MPENOCTABICHAS Y CIyT 3aKa3dHKy
pecypchl VICTIOMHHTE NS MOTYT GBITH OCBOGOXKACHBI ¢ BO3MOKHOM ToTepel MH(opMaLn 3aKa3unKa.
IIpu pactopskeHnu JloroBopa cpencTna 3aKa34yuKa ¢ €ro JIMIEBOro CueTa BO3BPAIAOTCs
VCrIOSHUTENEM 3a BBIYETOM KPEIUTOB M CKUAIOK 110 Kypcy 1b PO Ha naTy mocneHero miarexa



3aka3unka VMcnoJHuTEIO.
6.10. PacropsxeHne 1oroBopa He 0CBOOOXKIAeT CTOPOHBI OT IIPOBEAECHHUS B3aHMOPACYETOB.

VIIL. ITopsinok pemeHus1 ciOpoB
7.1. Bce cropsl ¥ pa3HOITIACHs, BO3HHUKAIOIIHKE B IIepHO AeiicTBus HacTosmero Jlorosopa, CTOpoHBI
JIOTOBOPHJIACH PEIIATh IIyTeM IIEPEroBopoB. B cilyyae HEBO3MOXXHOCTH TaKOTO PEIICHHUS, CIIOPHI U
Pa3sHOTIIACHS PEINAIOTCS B OPSIIKE, IIPELYyCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOAATENBCTBOM PO.

VIII. Anpeca u peKBH3HThI

VICHOTHUTE: 3aKa3yquK:

000 «AHTepKOM» Oumaan Y B r.flepbente
IOpumuyeckuii u paxTHUECKUH aapec: IOpunuaeckuit 1 GakTHIeCKuii agpec:
368608,P]1, r. JlepGent,yn.345 ICI, 1/10 368600, r.JlepGenr, yn.I" Annesa,11.
VHH/KIIIT 0542035652/054201001 VIHH/KIIIT 0562039983/054202001
OI'PH 1140542000015 OI'PH 1020502631621

P/c: 40702810460320006175 P/c: 03214643000000010300

BUK 040702615 BHK 018209001

Craspononbckoe otaenerue Ne5230 ITAO Otnenenne - Hb Pecriy6iuka Jlarectan Ganka
CBEPBAHK r. CraBpomnois Poccun // YOK no PJ] r.Maxaukana
K/c: 30101810907020000615 EKC 40102810945370000069

Jl/c: 20036X81770 B YOK mo P/I

Ten.: 8-963-408-08-04 Ten.: 8 (87240) 4-11-01
e-mai: buhintersnab@gmail.com




[Mpunoxxenue Nel

NPENCKYPAHT

I. Ycenyra " MHTepHET"
Lens! yKazansl py6msax P®. Yeinyra npefocTaBseTcst 0 yKa3aHHBIM Tapidam B T. Hepbent. Omnare
OUIEKAT CYMMapHBIi K 3aka3uuky Tpaduk cetu MHTepHeT.

1.1. Tapudsl
HaumenoBanune TapuQHOro njiaHa CroumocTh Tpaduka 3a CKopocTh 10CTYNAa B CeTh
1 mecsn HNuTepHer
3a ycayry cBs3u B ceTd VIHTEpHET 2 000,00 JTo 50 M6wuTt/cex
AGOHEHTCKas T1aTa 3a BbIIEICHHBIH 500,00 CoriacHO BEIOpaHHOMY Tapudy
IP-anpec
3a yciyry cBs3u B ceTd VIHTEpHET 2000,00 Jlo 50 Mb6urt/cex
AGOHEHTCKas TIaTa 3a BBIIEICHHBIA 500,00 CortacHo BEIOpaHHOMY Tapudy
[P-anmpec

1. Tlpensor «mo» 03HAYAET, YTO CKOPOCTH JOCTYMA B C€Th VIHTEPHET 3aBUCHT HE TOJIbKO OT TEXHUYCCKHX
0coBeHHOCTeH yCIyTH, IIpeaocTaBisieMoit MicronauTeneM, HO U OT ASHCTBUH TPETHUX OIEPaTOPOB
CBSI3H, OPTAHM3AIAHN U JIKLI, YIPABIISIONMX CETMEHTaMH ceTd MHTEpHET, He IIpHHAUIEKAINX
VICIIOTHUTEIIO.
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[Tpunoxenue Ne2

VCJIOBUSA MPEAOCTABJIEHUA YCJIYT

1. O0mue MoJIoKEHUS

1.1.

1.2.

1.3.

OTBETCTBEHHOCTD 32 BCE MeiCTBHS, IPOU3BEICHHBIE C HCTIIONb30BAHAEM HMEHH U apOJIt 3aKa3yrka,
KAaK UM CAMHM, TaK U JPYTHUMH QH3HYECKUMH WA OPUANICCKIMHU JINIIAMH, [IOJIHOCTBIO JIEKUT Ha
caMoM 3aKazumKe. 3aKa3urK JODKeH 00ecednBaTh KOHQUICHIHATEHOCTD IPUCBOCHHOTO eMY ITapoJid
(mapodeit).

TIpy MOJTB30BaHKH YCIYTaMH Tepeaui JaHHBIX M TENEMATHICCKUX ciyx0 B cetu MiHTepHET 3aKa3yuuKy
3aIpeIaeTes:

nepeaBaTh 0 ceTH HH(GOPMAIHIO, OTIPaBKa KOTOPOH IIPOTHBOPEYHUT 3aKOHONATCILCTBY PO;
MaccoBast pacchuIKa coobieHni (Gomee deM B 25 anpecoB) IMOCPEACTBOM DJIEKTPOHHOHU TOYTHI U
JPYTHX CPEJICTB [IEPCOHATBHOTO 00MeHa HHpOpManHeH (BKJIFOUAsS CITY)XObI HEMEUICHHON TOCTABKU
coobmenuit, Takue kak SMS, IRC u T.11.) 6€3 ABHOTO COITIACOBAHHUA C VcrioHUTEIEM;

PACCHUTKA JTEKTPOHHBIX THCEM H JIPYTHX COOGIIEH)H (B TOM YHCTIe eIMHUYHBIX) PEKIAMHOTI0,
KOMMEpUECKOTO /M arUTAllHOHHOTO XapaKTepa, COOOIEHHH, COAEPXKAIIIX npock0y mepecinarhb
JIaHHOE COOOIIEH e IPYTUM JOCTYIIHBIM I10JIb30BaTeIIAM, a TakK JKe IIHCEM H COOOIIEHH I, COepIKAIIUX
rpyOble ¥ OCKOPOUTEIHHBIE BHIPAXKEHHS U IPEITOKCHU 6e3 coracoBaHus C IOJIy4aTeieM;
pa3MelneHue B 000 NeKTPOHHON KOH(EPEHIIMH, TPYTITe HoBocTel Usenet, GpopyMe HIIH CITHCKE
PacCBHUIKH COOOIEHUH, KOTOPbIe HE COOTBETCTBYIOT TEMATHKE JIaHHOM KOH(EPEHIHH;
anbcupumEpoBath CBOH IP-anpec, anxpeca, HCIIONB3YEMBIE B IPYTUX CETEBBIX MPOTOKOIAX, & TAKIKE
TIPOYYIO CITYKeOHYIO HH(POPMAIUIO IIPH IepeJade JaHHBIX B CETh NuTepHer;

HCIIOJB30BaTh HACHTH(GUKAIIMOHHBIE JaHHBIE (MMEHa, axpeca, apoid, Tene(OHBI U T.II.) TPETHUX JIHII,
KpOME CITy4aeB, KOI/ia STH JIHIA YIOTHOMOYHIIN 3aKa3unKa Ha TaKOe HCIIONB30BAHHE,

JIel{CTBHS, HATIPABJICHHbIE Ha NIOJTyYeHHE HECAHKIIMOHHPOBAHHOTO A0CTYNA MM HAPYIICHHE
HOPMATHHOTO (HYHKIHMOHMPOBAHHSA CETel mepeady NaHHbIX, TeIeMaTHIeCKIX ciyx0, TenegoHHOM
CeTH, UX DIEMEHTOB, a TaK JK€ KOMIILIOTEPOB, IPYToro 000pyI0BaHMUs KK IIPOrPaMMHOTO
ofecrieueH s, He IPHHAUIEKAIIEro 3aKa3quKy;

ncrons3oBath cepsepa DHCP u PPPOE Tak, 4To0BI OHH NEpeaaBaiy HHGOPMALIKIO B CETh
WcrnoHuTeN,

myGIHKOBATH MM IIepe/laBaTh HHPOPMAIIHIO HITH TPOrpaMMHOS obecrieueHre, KOTOPOE CONEPIKHUT B
ce6e KOMIBIOTEpHBIE "BUPYCHI" HIIH CIOCOOHO HapyIIHTh HOPMAIBHYIO paboTy KOMIIBIOTEPOB, HE
NPUHAUISKAIMX 3aKa39HKY;

MCTIONB30BaTh Y CIIyrH VICIIOHUTEIs [T HPEIOCTABICHHS TPETBUM JIMLAM HIIH OPraHU3alUiAM yCIIyT
noctyna K cetd MIHTepHET, a TakKe UL IpoIycKa TpahuKa OT HHBIX OIIEPATOPOB U CETEH CBA3H.
3axa3umk 00s3aH IPHHITH BCE MEPBI, JUIS 00€CIIeUeH s KOPPEKTHOH HACTPOUKH U 3KCILTyaTaluy
CBOETO IPOTrPAMMHOTO M alNapaTHOro 00ECIeYeHHU € TEM, 4yT0OBI HE JOIYCKATh
HeCaHKIIMOHUPOBAHHOTO MM IIPOTHBOPEYAIIET0 HACTOSIIIM Vc10BHSIM HCIIONIB30BaHUS PECYPCOB
3aka3unKa TPETHHMH JIMLAMH U OpraHu3anusMu. B yacTHOCTH, 3aka3uuK 00s13aH CBOEBPEMEHHO
IPOBOAUTE IPOGHIAKTHKY KOMIIBIOTEPHBIX "BupycoB". 3aKa3unKy 3apeLIeHO HCIIO0Ib30BaTh TAKUC
HaCTPOMKH KakK:

OTKPBITHIE PETPAHCIISATOPBI 3JIEKTPOHHON MOYTHI (open SMTP - relays);

0611IeIOCTYIHEIE ISl HEABTOPH30BAHHO# IyOIHKaIlHH CEPBEPDI HOBOCTeH (KOH(EpeHIHi, TPyIII);
CpeZICTBa, TIO3BOJISIOLIIE TPETHHM JIALaM HEaBTOPU30BAHHO CKPBITH HCTOTHHK coeIuHEeHUS (OTKPHITHIE
IPOKCU-CEPBEPHI U T.IL.);

06IIe0CTYIHBIE ITMPOKOBEATEbHbIC apeca JTOKAIbHbIX cerel;

37eKTPOHHBIE CIIMCKH PACCHUIKH C HEJIOCTATOYHON HA/IEMHOCTBIO MEXaHH3MA [TOATBEPKACHUS
MOIUCKY MK 0€3 BO3MOKHOCTH €€ OTMEHBI,

BeB-CalfThl ¥ APYTHe MOTOOHBIE PECYPCHI, OCYIIECTBISIOLIAE OTIPABKY KOPPECIIOHACHIH TPETRHM
JTALAM TI0 AHOHUMHOMY HJIM HEOCTAaTOYHO ayTEeHTH(QUIIMPOBAHHOMY 3a1IpoCy.



II. Yeayra « AaTepHeT»

2.1. Onucanue ycnyru «IHTEpHET)

2.1.1.Ycnyra «VinTepHET» M03BOJISIET 3aKa3ulKy MPOU3BOMHUTE IEpeady JAHHBIX B CETH WnTteprer ¢
HCI0JIb30BAHUEM OJHOU U3 JIOKAIBHBIX KOMIIBIOTEPHBIX CeTel, OCTPOEHHBIX 110 TexHoIoruu Ethernet
(M1 eif aHATIOTHYHOM TEXHOJIOTHH), K KOTOPOii IOAK/IF0YaeTcst abOHEHTCKOe 000pyI0BaHHe 3aKa3unKa.

2.1.2.Cxopoctb noctyna B ceTh IHTepHET OrpaHHYMBAETCS B COOTBETCTBHH C BEIOPAaHHBIM 3aKa3unKOM H3
ITpeiickypanTa Tapu(HBIM IJTAHOM.

2.1.3.3axa34mK mOJy4aeT BO3MOKHOCT HCIIOIB30BATh JOIOIHATEBHBIE YCIIYTH, €CTH 3TO IIPELYCMOTPEHO
IIpelickypanTom.

2.1.4. AGonentckoe 060pynoBaHHe 3aKa3yuKa MOAKII0YAeTCs K JIOKATFHON ceTH mo TexHoaoruu Ethernet ¢
noMoIIbIo coBMectuMol ¢ Ethernet ceteBoit kapTs! i anantepa. O6opyaoBanue 3aKa3duka J0DKHO
noJiepkuBath Habop mpoTokosoB TCP/IP.

2.1.5.3aka3uuKy BBIIENAETCSA OJUH CTATHCTHYECKHUii [P-anpec, HeIOCTYIHBIH U3 CeTH WHuTepHeT.

2.2. Ilopsanox mpeocTaBieHus yeayru «HTepHeT

2.2.1.Yenyra «/HTepHET» MPeNOCTABIAETCS TONBKO 1O YU3UYECKUM aapecaM, B KOTOPHIX Y McnonauTess
HUMEETCS TEXHUIECKas BO3MOKHOCTD €€ MPe0CTaBUTh.

2.2.2.Y1o GBI OMy4HTH JOCTYI K yeryre «VIHTepHET», 3aKa3uuKy HEOOXOIUMO SBHTCS B oduc
HCIIOJTHUTEI. 3aI0JHUTE (OPMY 3asIBICHHS C yKa3aHUEM TOYHOTO apeca MOMKIFOYCHHS

2.2.3.Tlocne 3anonHenns 3asB8Ku, VICIIOMHATENb IPOU3BE/IET IPEIBAPHTETHHYIO IPOBEPKY HATHUHS
TEXHHYCCKOH BO3MOXKHOCTH, | B CIIy4ae, ECIH 10 TAKOMY aJpecy BO3MOJKHO IIPEIOCTABIICHHE YCIyTH,
3aka34uKy OyIyT MpeOCTaBICHBI IUIATEXKHBIE PEKBU3UTHL: HOMEDP IOTOBOPA M (KO ILIATEkKAY.
3aKa3yuK J0JDKEH OIIATUTh ABAHCOBBIA ILIATEX, [IPEyCMOTPEHHEIH [IpelicKypaHTOM, B TeUeHHE 5
(aTH) paboumX AHEH ¢ MOMEHTA IOy YeHHUs TIATEKHBIX PEKBU3HTOB.

2.2.4. ABarcoBbIif miaresx 3aka3urka VICIIOMHATEITO ¢ [eNbio MOTydYeHns 10cTyna K Yeyre «HHTepHeT) Ge3
IPOBEPKH HATTMYUS TEXHHYECKOM BO3MOKHOCTH IIOIKITFOUESHHS HE JIOMYCKAETCS.

2.2.5. Ucnonxutens 00513yeTCs BHINOTHUTE pabOTHI 110 IIPEAOCTABIEHUIO 0CTyNa K YCyre «HHTepHeTY B
TeueHue 14 (4eThIpHAaUATH) pabourX AHEN C MOMEHTA OILIAThl 3aKa3YHKOM aBaHCOBOTO IIaTeXa. B
ClIy4ae eCji B XO/I€ BBIIIOJIHCHHUS TaKhX paboT McIioMHUTENb BESIBUT OTCYTCTBHE TEXHUYECKOH
BO3MOKHOCTH IIPEIOCTABUTE yCiyry «MHTepHeT», McnomHuTens BepHeT 3aKa3uynKy ero aBaHCOBBIH
IUIaTEeX 3a JaHHYIO YCIYTY B IIOJTHOM O0OBEME.

2.2.6.PabotocniocoGHOCT J0CTyna K yenyre «HTEpHET» yI0CTOBEpAETCS ABYXCTOPOHHHIM IO/ IHCAHHEM
AKTa IpHeMKH-c1a9u paboT, B KOTOPOM yKa3bIBACTCS JaTa Havyasa PeJOCTaBIEHHS YCIyTH.

2.2.77. HemeU1eHHO TIOCTIE OKOHYAHHS PaboT IO IPEeJOCTaBIEHUIO JOCTYIA K yCIyTe, 3aKa3dnK 00s3aH
BEepHYTh VICIIOIHUTENIO IOANMCAHHBIN AKT IPUEMKH-CIAYd pabOoT HUIH IIPEJIOCTABUTh 000CHOBAHHEIN
OTKa3 OT ero noanucanus. Eciau 3aka3unk He nmpenocTasiseT VMcnoaHUTENO Takue AKTHI HIIH
000CHOBaHHBIN OTKA3 OT MX MO/IHCAHUS B TeYeHUE 5 (ISITH) THEH, TO BBHINOIHEHHBIE PabOTHI
CUMTAIOTCS IPHHSTBIMH, TaK XK€ IPUHAMAETCH, YTO y 3aKa34uKa OTCYTCTBYIOT IIPETEH3UH (3aMEYaHus)
Kk Mcnonxurenmo, a AKT cuntaercs noanucaHsM. He mpenocrasienne AKTa B yCTaHOBIEHHBIH CPOK
He 0cBOOOXKJaeT 3aKa3yrKa OT BO3BpaTa ero VcnonHureo.
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